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Kia Ora and Welcome to Wintec

Thank you for choosing to study at Wintec, the Waikato Institute of Technologstudéntedrbasisiore
than 8 different countries and they are fully integrated into our student community. We are committed to
international understanding and developing tolerance, respeauiratetopss.

A Message from the
Internatiorniaftion Director

Making the choice to study at Wintec will provide you with countless opport
to enjoy a true OKi wi 6 e x prespectedn c e
gualification.

To meet your need for a modern, flexible learning dnavorcaempuses are
undergoing rapid development. Part of this development is ouwimeungward
student hub, which gives you 24 hour computer and internet access 7 days a
as well as library facilities, study rooms and cafeterias to helpstudie your
easier. The Hub is also the perfect place for you to meet and socialise with
students, both Kiwi and Internasongbu can become part of the wider Wintec
Community.

Of course, studying and living in a new country, while excitirdingndoewdave its challenges and requires
commi t ment. Thatds why our staff are dedicated
life here in Hamilton.

When you are not studying, you will join around 1,000 other Wioted $tielersts who make Hamilton their
home and enjoy the wide range of soci al and sp
to great surf beaches, thermal areas and beautiful open spaces. Look outsfgudails in thi

Webre | ooking forward to welcoming you on to
there is anything we can do to help make your decision to study here easier.

Best wishes
Stewart Brougham
Internationalisation Directo



Welcome to the Waikato

Morthland

The Waikato is the first region south of greater Auckland. :
The Waikato River is the longest river in New Zealai;™ /2" auiandigy

orornandel
_Bay of Plenty

from Taupo to Port Waikato and is surrounded by i * -
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Hamilton is famous for its themed gandktie local zoo. The Zoo is home to over 400 native NZ
exotic animals.

Hamilton also offers an excellent choice of restauraamsl lsafesat the southern end. You will find
towards the end of this Handbook, a ifgrehtdEthnic Foodsfaarants in Hamilton. The Waikato
Museum of Contemporary Art and History has a wide range of art and Maori heritage exhibits.

s Char Bagh Garden
Hamilton Gardens

Cassabella Lane
City Centre
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The International Centre

The International Cept@videsupport and advice to all International Students and helps you have a hap
successful time in Hamilton.

The International Centre Offers International Iggide

A

> > >

> > >

Airport transfer from Auckland and Hamilton Airports to your accommodation on your first arri
Zealand

Accommodation advice and dtapd’lacements

ExtensivinductioRProgramns®n arrivdplease see Page 5 for thé R@fciple Dates)

An | nt er n althieo nGibtatdrRrdbenstudent Hub which has tea/coffee facilities, microw
and computer access

Oncall emergency assistance 24/7 for International studentstaydf&toities

Pastoral Care suppaocial, personal amndtural issues

Monthly Student Activities, including the International Week which is a celebration of cultural dive

The International Office Team:

Contact Details:
International Centre

Wintec

Privée Bag 3036
Waikato Mail Centre, Hamilton 3240
New Zealand

Tel: + 64 7 858 7552
Fax: + 64 7 834 889 &l Joanna.Morley@wintec.ac.nz

E-mail Lynlg.calder@wintec.ac.nz



mailto:Joanna.Morley@wintec.ac.nz
mailto:Lynley.calder@wintec.ac.nz

2011 Principal Dates

JANUARY

1 5Januaryi Wintec Opens

FEBRUARY

6 February i Waitangi Day

7 February i Powhiri City Campus

7 February 7 Oreitation/Inductions Start

14 February i Powhiri Avalon Campus

14 February i Teaching Starts

14 February i International Student Induction
25 February i International Student Induction

E R ]

MARCH

18 March i International Student Induction
22 March i Graduation
23 March T Graduation
24 March 7 Graduation

=a =4 =8

APRIL

18 April i Student Induction School of Business
18 April i Mid Semester Vacation Starts

22 April i Good Friday Wintec Closed

25 April i Easter Monday Wintec Closed

26 April i Easter

29 April i Mid Semester Vacation Ends

E e I I ]

JUNE

=

6 June i Queens Birthday Wintec Closed

JULY

1 July 7 End of Semester 1

4 July i Semester Break Starts

15 July i Semester Break Ends

15 July 1 International Student Induction
18 July i Semester Two Starts

22 July T International Student Induction

E R I I ]

SEPTEMBER

19 September i Mid Semester Vacation Starts
30 September i Mid Semester Vacation Ends

== =

OCTOBER

3 October 1 Student Induction School of Business Grad Dip
24 October 1 Labour Day Wintec Closed

E ]

NOVEMBER

1 14 November i Student Induction School of IT Grad Dip

DECEMBER

1 23 Decemberi Wintec Closes

Note Dates are not ratified at date of publication and which may be subject to review.




Completion of the Enrolment Process

Student Action Wintec Action

N 7

Student Enquiry by mail, fax, e -mail, Send or give international information to

internet or in person “\> the student in

collaboration with the Agent

Return application form with verified

[ copies of documents Assessmet and decision on
acceptance/decline: Student Enrolment
Student confirms acceptance of Offer of
Place. Advise supplementary services

o D

& Information Centre sends:
Offer of Place
required

Acceptance Form
Conditional offer. \

Pre-departure Guide
Code of Practie Flyer
If offer is conditional take necessary steps
to meet the conditions of entry. Provide

Paid Offer letter, receipt and enrolment
proof that they have been met.

information sent to student. Form for
Insurance is sent if student wishes to

2. Student pays fees. 3 "
Studentspfr}(l)m China, Pakistan, India and Rk = S e e
Vietnam and some other countries
designated by NZIS may apply to the
nearest NZ High Commission or Embassy
for Approval in Principle before paying feesj

Accommodation Officer
Student takes Paid Offer Document to arranges

NZIS in NZ or abroad to obtain a accommodation and airport pick-up

Student Visa/Permit

Wintec welcomes the

of accommodation requirements and Enrolment process completed

travel plans.
Fax: + 64 7 834 8895
Email: dhammika.silva@wintec.ac.nz
Student attends International Student

Orientation, organised by the
Internationalisation Centre and Departmental
orientation in preparation for academic study

[Student notifies Accommodation Officer International student.

Not e: see over page for a more detailed list of steps to be performed once you have received an Offer of Place.



Completing the Enrolment Process (prior to arrival in Hamilton)

Once you have received an Offer of Place from Wintec follow the steps below:

1. Do you wish to continue your enrolment?

A Yes Go to step 3
A No Go to step 2

2. Complete and sign the Offer Acceptance Formor Offer Continuation Form included with your offer (ticking ANo)
and return to the Stude nt Enrolment and Information Centre.

3. Is your offer conditional? 5

L A Yes Go to step 4
A No Go to step 6 O—I

4. Complete and sign the Offer Continuation Form included with your conditional offer (ticking Yesor Changeg
and return to the Student Enrolment an d Information Centre.

5. Take the necessary steps to meet the conditions of entry then provide proof that they have been met to the
Student Enrolment and Information Centre. Your application will then be reassessed and if you meet all
conditions of entry you will be sent an unconditional offer.

6. Do you wish to use Wintec’'s supplementary services

Y (see page 11) or accommodation (see page 20)?
A Yes Goto step 7
A No Go to step 8 O—I

7. Complete and sign the appropriate supplementary service form(s) at the back of this guide (note you may not
have finalized your travel plans therefore you may need to complete and return the Airport Transfer Form at a
later date).

Ly 8. Complete and sign the Offer Acceptance Formincluded with your unconditional offer (ticking Yesor Changeg.

9. Return the Offer Acceptance Formand, if appropriate, supplementary services form(s) to the Student
Enrolment and Information Centre.

10. Are you a citizen of one of the countries listed over page?

A Yes Go to step 12
A No Go to step 11

11. Use your unconditional Offer of Placeto apply for a student visa / permit (see page 14). If successful you will
receive approval in principle to study in New Zealand.

12. Arrange payment of the fee quoted on your unconditional Offer of Place (see page 8 for payment methods).
Once payment has been received and processed you will be sent aPaid Offer.

13. Use your Paid Offerto apply for a student visa / permit (or complete your appli cation if you have already
applied and received approval in principle in step 11).

14. Are you using Wintec’'s travel and medical insuranc

A Yes Go to step 15
A No Go to step 16°—|

15. Complete the /nsurance Application Formincluded with your Paid Offer and return to the Student Enrolment
and Information Centre.

16. Send a copy of your chosen policy in English to the Student Enrolment and Information Centre so that it can

be checked to ensure it complies with The Code Of Practice for the Pastoral Gare of International Students.



Notes:
A Steps 1i 12 should be completed as soon as possible to secure your place as places or
programmes are limited.
A If you are unalite or choose not to continue your enrolment after ret@ffegAcaptance Form
Offer Continuation Fptease contact the Student Enrolment and Information Centre as soon as po

Country list (for step 10)

Andorra Argentina Austria

Bahran Belguim Brazil

Brunei Canada Chile

Cyprus Czech Republic Denmark
Estonia Finland France
Germany Greece Hong Kong
Hungary Iceland Ireland

Israel Italy Japan

Korea (South) Kuwait Latvia
Liechtenstein Lithuania Luxembourg
Malaysia Malta Mexico

Maaco Netherlands Norway

Oman Poland Portugal

Qatar San Marino Saudi Arabia
Singapore Slovak Republic Slovenia

South Africa Spain Sweden
Switzerland United Arab Emirates United Kingdom
Uruguay Vatican City United States of America

Note: This listascurate as at January 2007. It may be updated by New Zealand Immigration Service
warning. Yo@ffer of Placsill advise you if you need to obtain approval in principle to study in
Zealand before paying fees (step 11).



Before You Leave Home

Read your Offer of Place carefully and return your accefatance

Ensure that you provide any further information and take the necessary steps to meet any conditions s
Offer of Place Letter.

Fee Payment Methods

YourOffer of Pladists the tuition fee amount you need to pay. If you have chosen to use any of the suppl
services offered (such as accommodation, airport transfer or medical insurance), the fees for these n
along with your tuition fee. You may alse tthé@nsfer living expenses for safe keeping which will then
refunded to you upon arrival in Hamilton (at least one week should be allowed for the refund process).

Payment can be made from overseas by credit card, telegraphic transferlmrabardsesatiitayment
Advice Forincluded with yddifer of Plactould be completed and returned to Wintec by:

Post to : Finance Department
Wintec, Private Bag 3036, Waikato Mail Centre, Hamilton 3240, New Zealand
Orfaxto: 0064 7 858 0202

If you are posting fheayment Advice Forau may also wish to alert the Student Enrolment and Informa
Centre that payment has been madmdly(& is particularly important that Wintec knows when you have p
you are applying for a programinoh has limited places). Please be sure to include your name and stud
number in the message.

1. Credit Card paymenb pay by credit card (Visa or MasterCard only) complete the card Batauismn the
Advice Foriou should check yair payment will not exceed the limit on your card.

2. Telegraphic Transfer /Bank dvédften arranging a transfer / draft please quote your student ID nut
for reference within the particulars section of the remittance advice / tramster tygphaattransfer

can be easily tracked. An extra NZ$ acbourd tetnils| d
are:
Account Number 02 0316 0112 455 00
Bank Bank of New Zealand
Branch / Address Victoria Street, Hamilton, Newarkal
5710 working days should be allowed for t he
department.

Payment can be made in New Zealand by cheque or credit card through post; or by cash, EFTPOS, che
card in person at the Casttitte @y Campus {Blockpr Reception at the Avalon CampB# (&, Avalon
Drive)

Apply for your student visa/permit

Apply for your student visa/permit following the New Zealand Immigration Service requirements applic
country of omgi You will need topag your tuition fees to Wintec as part of this process.



Return your Accommodation Application Form

There are threptions for accommodakiomestay(living with a familydpsteandHattingYou need toteen

your acconudation application f@mveeks or longer, prior to your.&taads in hostel accommodation are
limited and the best choiceoofiestay is available to those who apply early. The cost for accommod
placement is $175.00 which igefiumdable dnis payable with your fees. Please fax this form to tt
Internationalisation Office on 630 7 834 8895 or email jmanna.morley@wintec.acoz
Lynley.cder@wintec.ac.nz

Confirm your arrival details

Please confirm yawmivatietails

assoon as you have made the booWmgec will then arrange transport to collect you from the Aucklan
Hamilton International Airports. The fee of NZ$8&kkaowoh Aigport for your shuttle service, is payable with yc
fees. Please fax this form to the Internationalisation Office on +64 7 834 8895 or e
joanna.morley@wintec.amr.lynley.calder@wintec.ac.nz

Organise Medical and Travel Insurance
Organise Medical and Travel Insurance foatiba diyour programme of study. You need to make sure 1
the policy meets the minimum requiremangsl iegjthe New Zealand Immigration. Please refer to Page 11.
Before you leave your home country you could also:

A Visiwww.nzoom.comznd ot her NZ websites to find out

A Visitwww.immigration.govtofind out more details about what you should know before leaving
home country.



mailto:joanna.morley@wintec.ac.nz
mailto:Lynley.calder@wintec.ac.nz
mailto:dhammika.silva@wintec.ac.nz
mailto:lynley.calder@wintec.ac.nz
http://www.nzoom.co.nz/
http://www.immigration.govt.nz/

Pre-Departure Check-list

The following is to help you prepare for your arrival in dandkatard. Please check the following list tc
make sure that you have done everything you can do before you leave home. Please contact yc
consultant if you have any questions at any stage.

Have you returned the followfogms?

Tick if comp
A Acceptance of Offer Farthe Student Enrolment Centre
A Accommodation and Shuttle ServiceoBoanna Morley or Lynley Calder.
A emaijoanna.morley@wintec.aar.tynley.calder@wintec.ac.nz

Check to see if you have:

Tick if completed

A

>

b

>

b

A

A

Prepaid your tuition fees

Prepaid your accommodation placement fee of $175 and airport transfer fees as
(depending on which airport you will be landing at):

A Auckland International Airport : $85

A Hamilton International Airport : $25

Prepaid your fees for Accommodation and airport transfer from AucklAndofinpodition
fees depend on the type of accommodation you have requested. See the list below whi
pertain to you.
A Homestay (imimum 4 weeks) : $84(%200/week)
A YWCA (minimum 4 weeks) : $5%10Qveek + $40 berefundable + GZnen)
A Brookfield Student Accommodation (minimum 8 weeks)$H9aOEk + Badmin fee.

This is charged by the accommodation provider)

Obtained your student visa/permit from your nearest High Commission, Neensgatlenor
Immigration Service?

Arranged fgour travel/medical insurance?

Packed sudfent winter and/or summer clothes? We suggest you look on the welssiterior the
weather pattemHamilton prior to your arrival.

Arranged to bring with you and transfer sufficient funds for your living expt&E3, B@dryear
upwards?

Arranged to bring sufficient funds with you to meet any necessary costsngregkpenseb
are released. This needs to be changed to NZ dollars at the Airport.


mailto:dhammika.silva@wintec.ac.nz
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What to bring with you...

This International Heparture Guide

Originals of academic transcripts and Letter of Offer from Wintec

Other official identificatohsuas dr i ver 6s | i cence, national
information

Credit card

Receipts for payment of fees and accommodation

Receipts of your belongings, for example laptop, camera, etc. This will roakeut teagi®ran
insurancetifiese get lost.

Insurance documents (in English) and verification that they ddmepodéhof Praetifor the
Pastoral Care of International Stdemslicable)

Photos of family and home

National costume or any othetidnadlitems so that you would be able to participate in our Internat

Week.

Laptop computer and cellular phone with roaming access (optional)

Worldvide electrical plug or amdpt British Telecom standards

If you are going into hostel accortiomogerhaps you would like to bring some cooking utensils
Books or magazines in your own language that you can read to help you during your adjustment
Appropriate clothing and personal items

A small amount of New Zealand Dollars to getiegbu sta



What NOT to bring with you...

New Zealand has amongst the strictest border control laws in the world. This is because our ecol
vulnerable. When you arrive at the airport, the NZ Customsastafowvilluggage. Your bags wilbals
checked by customs dogs for food and drugs.

Do

p]

p]

p>]

p>]

NOT bring with you ¢é.

Any foodstuff§his includes fruit, seadd airline snacks. This can include animal or vegetak
productghat you are bringing in for medical reasons

Drugsexcepprescription medicine. If you are carrying niedigioe personal ugaimust have
a letter from your doctor

Firearms or weapons
Flammable goods (e.qg. lighters, pressurised canisters)

More than NZ$10,000 in foreign currency

Be sure you rea@ tustoms Declaration Form very carefdéglarel everythintpat you may be carrying on

t he

ANew Zeal and bedfoeegos amdgleyou aferunsure i Someiag ydware carrying

permitted, declare it.

For more information on tea Mealand Custom Requirements, please refer to the following wel
WWWw.customs.govt.nz



http://www.customs.govt.nz/

Arriving in New Zealand

Arrival cards

When you arrive in New Zealand, you will need to present your passppl¢tafthasenger Arrival Card
[External website]

The card is handed out to passengers before they arr&ealadewWou have to supply information related t
immigration, biosecurity and customs requirements.

The card is available in a numbtrenflanguagéem the New Zealand Customs Service website.

Airport services

All New Zealand international airports provide banking and foreign exchange facilities. Public inform:
provide free accommodation brochures, thajity gnides, and freephones are available for hotel and mc
bookings.

Customs declarations

New Zealand's agricultural industries are free of many insect pests and plant and animal disease
elsewhere in the world. We put a lot of efftatagidpairports into minimising the risk of these being introduce

Heavy fines may be i mposed i f youdbre caught Cc
agricultural economy and environment.

Youdre requireld polyantawa ndo afindiencalla rneadt earli al you
and Customs Declarationdo when you arrive.

You must declare if you have any of the following:
A food of any sort
plants and parts of plants (alive or dead)
animals (alive @ead) or products of animals
equipment used with animals
camping gear, golf clubs and used bicycles
biological specimens
certain items cannot be brought into New Zealand at all or can only be brought in with written
permission given beforeh@hdse include fruit, meat, honey, bird nests and reptiles

> > > > >

|l t6s extremely important that you declare any
declare them or place them in the MAF (Ministry of Agriculture anthEstesing provided at Customs.

| f you declare restricted items you wonodét be c
you can go on your way. Some items may be treated (for example, fumigated) and then returned to you.
Howeer, if you try to bring in restricted items and do not declare them, you will be prosecuted. You can
fines or other sentences.


http://www.customs.govt.nz/library/form/Passenger+Arrival+Forms/default.htm
http://www.customs.govt.nz/library/form/Passenger+Arrival+Forms/default.htm
http://www.customs.govt.nz/library/form/passenger+arrival+forms

Airport Transfers

If you requirport transfer either from Auckland or Hamilton International Airpdriseg@tovemuhplete
the2dpage of the Accommod aheifoomlooks liké the gneobrelow. You wilh reedd e
indicate the exact details of arrival.

AIRPORT SHUTTLE SERVICE
BOOKING FORM 20

lam arrivingat: () Auckland International Airport
() Hamilton Airport

bYS 2F {GdzRSy (Y XXXXXXXXXXXXXXXXXXXXXXXXXXXX X DX
CEAIKG b2d XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
CAYS 2F I NNAGIE AY bSg %BSEIEFYRXXXXXXXXDPDDXXXXXXXXX
58S 2F I NNAGIE AY bSg %SEEFYRY XXXXXXXX X¥MXMKMKEKKKKXK:

If your travel plans change, please notify the International Centre as soon as possible. See contact person and details |

Once this form is completed, fax it to +64 7 834 8895 or post it to thegVdohdeesnali
Shuttle Fee: NZ$85 from Auckland International Airport to your accommodation.
NZ$25 $50 from Hamilton International Airport to your accommodation.

These feenust be paiuith your tuition fees.

We will contagbu or your Agent to confirm that accommodation booking has been made for ygtayand if F
is requested, a profile of the staydamily will be sent to you. We will also include instructions on how tc
your shuttle at the Auckland InternAtrpoal. Do not leave the airport with anyone else. The contact numb
Minibus Express, which operates our services between Auckland and Hamilton is 07 856 3191 or 0800 |

Pleasegphone the International Student Affairs Officer on 0275r80bI4AG7 858 756%0u are unable to
cannect with your shuttle service or if you have any problems on arrival at the Auckland or Hamilton |
Airports.

Your shuttle will take you to your accommodation. If you are making your oiswéhrsoggemenodation,
pl ease advise us of the address you wil/ be st



Arrival at Wintec

On the working day following your arrival, you must report to the Intern&least Gengeyour passport
wih you.

During the first week at Wintec, you will need to:

Inte[national Office
A Attend International Induction

A Receive an Induction Pack containing important information about settling in Hamilton

p>]

Sign off on your OPayment of Fees Advicebd

A Get advice @rcommodation

Stugent Enrolment & Information Centre
Complete your enrolment

> >

Get your Student ID card

p>]

Make an appointment to see your Programme Manager to discuss your modules of study (this

stream programme students only)

School of Englishanguage
A Undergo an English Assessment Test (this is for English Language Students only)



International Student Induction

Aswell as facing a challenge of academic study, you will also face the challenge of adaptingltm a new
help yosettle into your new life as a student at Wintec and a member of the Hamilton Community, our Ir
Centre runsductioProgrammes for all new International students at the beginning of each semester, wi
February and Jalyd during othégmes throughout the .year

It is an Immigration requirement that you attend one of these prfograatter@dance will be taken to ensure
that you have attended one of these programmes.

Please arrange your travel so you arrive on time te biteratidiProgrammeThese sessiomsll help you
to adjust to life in New Zealand anoutelhgre to find help whemged itYou will be given lauction
packwith an extensive range of information on Wintec and Hamilton.

The benefits of yaattending International Induction:

> > >

> > > > > > > D> D

To become familiar with Wintec and its surroundings

Enrolment and registration procedures will be completed

Visa and insurance details checked and any queries are answered
Introduced to the support systems avaitei é/initec

Made aware of course demands, including study and learning skills
Introduced to staff both academic and administrative

Opportunity to improve language skills

Ready to start classes at the same time as ethliernaiional students
Meet otharew students both domestic and international

Sharing of experiences and given the opportunity to meet existing international students
Visit local places of interest

Learn what the Waikato community can offer in the way of support



Immigration Matters

Expired Permit
If you forget to renew your permit, you may be asked to leave the country.

Police Conviction
If you are arrested and convicted of an offence, Immigration New Zealand may revoke your permit and askyou to leave the ¢

Attendance

Sudents must have an 80% course attendance. If you are not attending class, Wintec is required by law to advise Imn
Zealand and you will risk being deported.

Please note that this is an unofficial summary and while we believe it shootdechegbuwith Immigration New Zealand. Visit
www.immigration.govionznore information, or-preme : 0800 558 855

Student Passports and Permits
If you are studying a programme over 12 wegils yoleare required by to have a current student permit on your passport. It is
responsibility to ensure you havetadatp permit on your passport at all times.

Visa Renewal on Campus
Immigration New Zealand and Wintec have formed g pannakshihe student visa and permit renewal application process easie
our growing number of International students. Welcome to Students Online!

Applying for your renewal permit has never been easier
Wintec can apply to the Immigration New Bealaend fyour permit on your behalf through Students Online.

What is Students Online?

Students Online is a student permit system that has been developed by the Immigration New Zealand to process st
applications. Applications for changes floor Wisitor Permits to Student Permits will be processed. Wintec provides your appl
details to the Immigration New Zealand electronically and they in turn advise us of acceptance and provide permits
electronically.

Are you eligibleotuse Students Online?
1 You must be a full fee paying international student
1 You must already have a valid visa or permit and passport
1 You must study at or be transferring to study at Wintec

You are not eligible if
1 You do not already hold a visaroitpe
1 You only hold a limited purpose visa or permit
1 You do not meet academic enrolment requirements at Wintec

So what do you need to do?
Come and see us at the Student Enrolment and Information Centre, A Block, City Campus, Tristrami#tnectisHenti806 8
Wintec.

We will provide you with the correct application forms and advise you of any additional information you awaleb@ hisgisired to |
also downloadable fhitp://www.wintec.ac.nz/index.asp?pagelD=2145826660

You can renew your permit at the Hamilton branch of Immigration New Zé&boodt ohttiee\Westpac Trust Building, on Victoria
Street, Hamilton.

It is your responsibility to ensutecVMims your current visa expiry date on their records. This means that you must bring your pa
the Student Enrolment and Information Centre each time you renew your Btydardgeohibring in your passport for renewal,
Wintec will hate contact Immigration New Zealand.

If your visa expires and you are illegally in this country, you risk being sent home. If this happens youmaeathisotdenajowed
for 5 years.


http://www.immigration.govt.nz/
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Student Enrolment & Information Centre

The Student Enrelmh and Information Centre provide services that support the educational purpose
assurance policies and academic operations of Wintec.

If you need assistance with any part of your enrolment with Wintec, our Student Enrolment ared Inform
should be your first port of call. You can contdioeusygshone, fax enail. You can talk to one of our team
from Monday to Friday, from 8:00am to 5:00pm (NZ time) or leave a message/Gnaheiadtarg service.

Telephone: 800 2 Wirec / 0800 2 946 832eave a message on our alfteurs answenngwachme
Faxd City Campus: 07 858 7513 5

Faxd Avalon Campus: 07 838 6393

E-mail: info@wintec.ac.nz

Free Text: 8283

Opening Hours: Mondayo Friday 08:00am to 05:00pm

City Enrolment is locatedBloék.
Avalon Enrolment is locateeBilock on Avalon Campus.

Look for our information symbol on the \@ﬂemaps.

Our City and Avalon Enrolment teams are happy to help with your
gueries regding our programmes, facilities or services. They will help you obtain forms and provide
assistance in completing them.

Our Enrolment teams will answer your enquiries relating to:

General inquiries, including timetabling, forms, residtseamlfeent changes, etc.
Enrolment, including changes to your enrolment or personal details and withdrawals
Withdrawals

Contract/Short Course enrolments

Issuing of Student ID cards

Orientation support

Applications

Programme Manager Interview Appantment

Medical & Travel Insurance

Immigration New Zealand advice

Programme advice

Distance Learning

E-Visas

Scholarship Information

Aegrotat / Creseedit Information

Graduation information
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International Student Withdrawals and Refunds Policy

By acceptina place in a programme at Wintec, a student enters into a contract with Wintec for the period of the |
This means there is an obligation to pay the fee for one year or the length of the programme if less than one year

1. No refunds will be giafter course commencement. An exception will be made for students studying Engli
achieve an IELTS of 6.0 or required English level for mainstream study at Wintec and may have a refund
any additional English courses/blocks not yet edmessne 30% administration charge.

2. If a student withdraws (i.e. stop attending class) from any Wintec programme, they must notify Wintec i
completing a Change to Enrolment or Withdrawal form which is available from the Studefotrgatioiment &
Centre or in the Enrolment Guide on the Winteaweabsitgec.ac.nz/enrolmentpack

3. Students will receive a full refund if Wintec cancels a course or if the student is aistinle o mdtain or visa.

4, If a student wishes to withdraw their application, and notice is received by the Student Enrolment and
Centréawo weeks priaio course commencement, a refund of 70% of tuition fees paid will be givend(30% is |
for administrative purposes). The refund will be paid to the student on return to his/her own country and o
Wintec of evidence that he/she has stopped studying in New Zealand. Students must provide documenta
that they have carextlitheir student permits and that they have returned home. Refunds will be paid in New
dollars, with proof of identification, to a nominated bank account, in the home. Immigration New Zealand w
that the student has returned hontieaaridey have terminated their studies.

5. In cases of medical or compassionate or other special circumstances, a student must apply for a refund wit
of the last recorded day of attendance of a programme/module and, the Head of Scdbkatbrhas auth
recommend to the Dean approval of a refund, supported by appropriate documentation (e.g. medical cer
this action has a direct impact on revenue any request for refund of fees must be approved by the Head of
Dean the Iief Financial Officer and Internationalisation Director and be sent to the Manager Financial Inforr
Systems for write off.

6. I f it is known that the studentds fee has b@en
party and not the student, unless the student produces a written authority from the third party authorisii
direct.

7. Students who have had their living expenses paid to Wintec will be refunded their living expenses after
relevant domentation and providing identification. If it is known that the living expenses have been p
recognised third party, any refund will be paid back to that third party and not the student, unless the studer
written authority from the phirty authorising payment direct.

8. An International Student who gains New Zealand Permanent Residency will not receive a refund of fe
semester in which residency is granted. However, if they are inbasetn@sigramme, they will dedraa a
New Zealand Permanent Resident for the following semester and entitled to a refund of fees beyond tho:
Zealand resident less a 30% administration charge.

9. There will be no administration fee if students are transferring to @matlessrprogrse within Wintec.

10. The home stay placement fees, airport shuttle f8ssaadriinistration fees areefandable.

11. Immigration New Zealand will be informed of all refunds which affect the status of a student permit or visa.


http://www.wintec.ac.nz/enrolmentpack

Compulsory Insurance

It is compulsory for International students to have current medical insurance for the duration of your p
study in New Zealand. This is a requirement of the Code of Practice.

The insurance must cover you from the date of your tentfoén@piry date of your visa plus one week. If yc
leave New Zealand before the insurance expiry date and you are insured by Education Services V
Insurance Brokers, show your air ticket to Medical and Health Insurance and youxinagtehaiam &%810
refund of the unused portion.

If you have not received a copy of your insurance certificate, you must leave your name and your email
the Student Enrolment Centre and the certificate will be emailed to you. Infoeratiay anouwtiat you
are covered for will be sent with the certificate so make sure you read and understand its contents.

Your Urtare insurance covers you if you are sick or injured while studying in New Zealand. It also cover
you are home bdwliday for up to 3 months as long as you return to New Zealand. The policy also cov
personal belongings including luggage, laptop, mobile phoneyocsaatd, dnything that is a valuable
possession. You should be really careful withdhese decidents can happen very easily. Be careful wi
hanging cords, liquids close to the computer and putting heavy things on top of your computer wh
studying. Always keep your computer in a safe place. There is a $100 excess ogimgidamas Feidra
$200 excess on laptops. An excess is the part of the cost which you must pay yourself before the
company pays out for your lost item.

Making a claim

You do not need to pay in advance if you are a student of WintecadBduzatien Services Waikato Ltd
Insurance Brokeaslong as the claim does not exceed the limit of your insurance policy (conditions apply;

If you are a client of Medical and Health, you do not need to pay in advance for doctensisage prescr
examinations, replacing glasses or for fixing your damaged laptop when you visit our service providers.

Just show your ID card and tell them you have got insuraritduttatoigtServices Waikato Ltd Insurance
Brokers

Contact details:

Education Services Waikato Ltd Insurance Brokers
112C Lake Road

Hamilton

New Zealand

Tel:00647-839 5889

Fax: 0064-839 5890

Mobile: 0064 21 268 4723
Emaillynettemuter@xtra.co.nz



mailto:lynettemuter@xtra.co.nz

Accommodation in Hamilton

There are three main accommodation options available tesyay: Hiosted or Flatting.

The International Office has a placement serviceytuts$istl the most suitable accommodation. Student
who choose to go into a flat must makevthairangements.

Homestay Accommodation

Homestay is where you get to stay with New Zealand families,
their homes and experience the joy famessiof other cultures
and customdlifferent from your own. Hstayeis one of the

| greatest expenices you can ever have if you travel, also you wi
make a lot of new friends.

Our Homstay Hosts are carefully selected for their kind and cari
responsibilities. You will get to improve on your English by talkir
. them all the time; you will ladsable to enjoy family activities,

. celebrations, religious practices and sporting events.

d Vi

A Homestay can be a retired couple, a-panglet family,

single, divorced or widowed individual, as well as a tﬂ
family. They can be younddar,owith or without children.
Many of the families have travelled, lived abroad or haye hosted 'J"
students before so they can know the challenges you face whileg =
in New Zealand.

The cost of Horatay is $210er week. The minimum pe
you must remairyour Homstay is four weeks. If you wis
leave after the 4 weeks, you must give 2 weeks of not
do not advise your Hatagy Host in advance, you will ha
pay a further two weeks rent.

If you are under the age of 18, you wallatioinzd to rent

a flat/room/house/apartment or live on your own. We place
our under 18 year old students in very trustworthy famili
who will provide a safe physical and emotional environmen




Hostel Accommodation

YWCA Hostel 7‘/ > -

The YWCA is albd® minutes walk from Wintec City ¢ i’—v; e
Campus. It is very close to the Waikato Hospital, Lo o P
Supermarkets and the Central Business District of F‘* = — T VIIL
provides permanent or casual accommodation for b~ e J

and females. You are required to stayiianam of 4

weeks. Ttar ana 1/ |

Public transport is in easy access. The Orbibsy i
stops near the YWCA. Its route includes the Waikato

University, Wintec Avalon Campus, Westfield Shopping Centre in Chartwell and shopping malls at The |

Visit wwwhvatsonhamilton.co.nz to learn about local events and activities

The YWCA Hostel is a sAm@ecenvironment. Facilities at the YWCA include:

A A shared kitchen located on each floor equipped with fridge, freezer, microwave, oven, jug and tc

Each @lor has a lounge with a television and DVD.
Bathrooms on each floor have shared unisex toilets and showers
Internet $2 per session

Coin operated laundry facilities

>‘ >‘ >\ >\ >\

Free Ironing space

A Free offtreet car parking

You will need to provide your olwarkénd eating utensils, blankets, linen, pillows, towels and food.

Costs:
A $130 per week for Single Room, minimum 4 week stay
A $145 per week for Double Room
A $115/person per week Twin Share
A Bond payment of $260
A Linen can be hired for $20 for 2 months
Mininam required stalyweeks

Contact details:

Address: Corner Clarence & Pembroke Streets
Phone: 07 838 2219

Opening Hours: 08:00d)5:00pm Mondaffriday
Websitevww.ywcahamilton.org.nz



http://www.ywcahamilton.org.nz/

Brookfield 8i1dent Accommodation

Brookfield Accommodation is a student focused residential complex that is designed to accommodate
long term students. The residential complex is capable of accommodation approximately 300 residents
a 5 acre ntare parkke land.

Facilities at Brookfield includecasetfng kitchens, microwave
stations and laundry, wireless internet, games room, Sky TV
lockable bicycle sheds, basketball, volleyball and tennis courts.

Self cater survival kits are aeati@aljpurchase containing basi
things students would probably need straight away, for co
eating. They are $20 each, plus $30 refundable bond if
returned back in good condition.

Costs:

Single Room: $110/week

Large Single Room : $12®&/wee

Double Room (1 person) : $140/week
Double Room (2 people): $160/week
Twin Share (2 single beds): $170/week
Minimum stay : 8 weeks

Contact Detalils:

Address: 63 Dey Street, Hillcrest 3217, Hamilton
Phone: 07 856 9700

Website: www.brookfieldaccom.co.nz



Flatting

Flatting is when you rent a home with a group of your friends. If you are thinking of going flatting, you
consider the following:
- You will need to pay a bond, which will be about 2 or 4 weeks rent
- Some flats do not have tumifridge, washing machine, bed, linen, cutlery and cooking ute
so you will need to buy these yourselves.
- You may have to pay a deposit for your electricity connection
- You may have to pay a deposit for your phone connection

Also, you will need wdldpet for other expenses, like food, electricity, telephone and Sky TV costs (if availak

You will also need to think about any problems that may happen, like:
- i f you and some of your friends doné6t th
- one of you may use the phoaddag time and incur a high cost which all of you will have to
- Some of your friends may not contribute to the rent on time. If some of your friends move

will end up paying more for the rent.

- You may have conflict over food, and cledeitngposé.
- You need to move out and have no money for moving costs.

Remember if you want to go flatting with your friends that you know them very well.

Below you will find names of some Rental Agencies in Hamilton. They can help you if yoovaredboking
into a flat.

If you are looking for a flat, visit the websitdudentrent.co.nz

Rental agencies in Hamilton

Ray White Real Estate Lodge City Rentals

Rental Office: 91 Victoria Straebilton 433 Grey Street, Hamilton East
Phone: 07 839 7066 Phone: 07 856 4500
Emailhamiltoncity.nz@raywhite.com Emailadmin@lodgerentals.co.nz

Websitenyww.lodrealestate.co.nz

First National Real Estate Rentworld

Rental Office: Corner Victoria & Knox Streets 931 Victoria Street, Hamilton
Hamilton Phone: 07 839 0280

Phone: 07 838 3800 Emailrentworld@wave.co.nz
Emailmail@firstnational.co.nz

Hamilton Property Rentals Lugtons, Central Hamilton
851 Victoria Street, Hamilton 1010 Victoria Street, Hamilton
Phone: 07 838 9955 Phone: 07 838 3800

Emailpropertyrent@xtra.co.nz Emailproperty@lugtons.co.nz
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Driving in New Zealand

If you want to drive in New Zealand, you must first understand the New Zealand Rode Code. You car
from most book stores.

Licences

To drive in New Zealand, you must:

AHave a New Zeal and Drivero6s Licence OR
A Hold anInternatiobal i ver 6s Licence (only valid for yo
A Hol d a full driverdés |licence from your own

carry that licence or permit with you whenever you are driving.

If you danot have a legal drivers licence, you are not permitted to drive in New Zealand.

|l nternati onal -Hiénce fvomyolrshoneicourdryn c e/ Ful |
This is valid for one year i n New Ze alldapptyforaBef
New Zeal and Driverods Licence. Do not wait unti

To obtain your New Zealand Licence

To obtain your New Zealand licence, you will have to pass the theory test and depending on the coun
come from, a practical testedls

I f you dondét have an overseas driverods | icence
licence before you can begin to driver any vehicle. For more information regarding licensing, visit th
Transport Sayet Aut h o r wwiwysa.govtwephane theeAutomobile Association on 07 839 1397.

Driving on the Left Hand Side of the Road
If you are used to driving on théaigthtside of the road, it might
taketime to adjust to the New Zealand system.

Driving through intersections and roundabouts can be dangero
drivers.

We recommend you have a few lessons with a licensed instructor before you begin driving.

Seatbelts
You must wear yaseatbelt at all times while driving, even if you are a passenger. You will be fined if yo
wear a seatbelt.


http://www.ltsa.govt.nz/

Speed Limit

: o The New Zealand open road speed limit is 10C
The maximumesgd limit for urban areas )
kilometres per hour (kph) with the lower speed of 5
50km/h. e
kph in cities and towns.

A limited speed zone (LSZ) means you

drive 50km/h in adverse conditions, oth Please keep to the speed limit and drive dicgpr

the 100km|h liragplies. to the conditions. Speed and alcohol are the
biggest killers on New Zealand roads.

The maximum speed on the open road

100km/h. Visit the following website for more information

www.ltsa.govt.nz

An Open Road sign indicates a 100kmy
speed limit.

SO

Also, the following website has a lot of pictlobsar answers for visitors to New Zealand who wish to dr
www.rentalcar.co.nz

Buying a car

New and used cars can be bought from car sales yards. Used cars are also sold tréevats faoegor
at auctions or car fairs.

If you are not buying a vehicle from a licensed motor vehicle dealer, get the car checked by a mechani
buy it. When you buy a car, make sure it has:

A A current Warrant of Fitness issued witlsh3Bel&ys. This means it has passed on a road safety tes
A A current vehicle licence (registration) sticker. You will need to pay to get a new licence if it has e

A You should also check there is no money owing on the car. Phone Baycdrfo(NZpinratten,
phoné”hone 08BAYCORP 08 856 5800


http://www.ltsa.govt.nz/
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Car Insurance

Car insurance is very important and should be purchased at the
you buy your car.

If you fail to purchase car insurance and crash your car, you will
for all costs, includingthepai r to your <car,
This will be very expensive.

There are many different types of car insurance, from full cover tc
If you would like more information about car insurance, some co
are providatis table.

sanventibiee Association
Free phone : 0800 500 555

Website: www. Aainsurance.(
have to pay

FAnfed anyone el

Free phone: 0800 801 801

Websitevww.fintelo.nz
third party.

Nt fefattence
Free phone: 0800 801 701

You can find more insurance companies through the yellow pa
phone book under Insurance.

JFDWENPUrance
Free phone: 0800 808 808
Websitevww.tower.co.nz

New Zealand Drivers Licence can be obtained from:

Automobile Association (AA)
295 Barton Street

AMI
Free phone: 0800 100 200
Hamilton: 07 838 2579

Hamilton
Phone: 07 839 1397

State
Free phone: 0800 80 24 24
Websitexyww.state.co.nz

Hamilton Warramf Fithess Station

Brooklyn Road
Hamilton
Phone: 07 855 2400

Vehicle Testing Station
Lincoln Street
Hamilton

Phone: 07 846 6984

For translation of foreign drivers licences,

please refer to the
Hamilton Directory for New Settle
or you can ing the
Automobile Association (AA) on 07 83

rs

9 1397

S
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New Zealand Culture in a Multicultural Society

Making friends

New Zealanders are very friendly. They like to joke and s
slow to make friends with others. It is important to meet
know New Zealanders. Try to get out and meet lots of pegpl
you have formed one friendship it will be easier to make other

|t doesnot matter i f you
mistakes and learning from them will improve yaicatommu ’

Punctuality
In New Zealand, you need to be on time. For example if yd yes

Interview or you are required to meet someone at 3:00pm, you
should be there at 3:00pm. If you are going to be late, you should telephone and explain your reasons.

6Thank Youbd
Thank you is a phrase often used in New Zeatanfbr small favours it is polite to say thank you.

Discrimination

New Zealanders should not discrimin&eagainst our law. All people are equal. This means that men
women are triedl equally and women must be shown the same respect as men. It does not matter what
person comes from, they should be treated as an equal and you should treat them as an equal too.

Meals and Table Manners
Most New Zealanders eat three mdaldasadBreakfast (around 7:00am to 8:00am), Lunch (around 12:00
to 2:00pm) and an evening meal, dinner or tea (from 6:00pm to 8:00pm).

New Zealanders usually eat with a knife, fork and spoon. If you are not sure which one to use, ask your
fy our host asks you if you would Iike a 6secon

If you have medical, dietary or religious restrictions on certain foods, it is good to tell your host before y
for a meal. After the mgaly host will be happy if you offer to help wash or dry the dishes.

Servants

There are no servants in New Zealand. Children are taught how to do tasks around the house and huskt
share the household duties. Sometimes people employ aclemyecpme once a week to clean the house
but usually people do their own housework, child care and garden themselves.

Tipping
Tipping is not expected. People sometimes tip the waiter/waitress in an expensive restaurant. Tips are
cafeteriaer fast food restaurants, eg. McDonalds.

Alcohol
In New Zealand, people under the age of 18 are not allowed to buy alcohol and there are heavy penalti
who drive if you have drunk alcohol.

You should pay for each drink as you recetve iNEhw Zeal and custom of &sh
you a drink, you are expected to 6éshoutd them



Toilets
New Zealand toilets are used in the western manner. This means that men either sit otifthgptthiet seat
toilet seat and stand in front of the toilet bowl.

Women always sit on the toilet seat. Most peop
usually flushed down the t oidpéatedih tnd receptactesprodicded. Asa
most toilets are cleaned regularly, splashing them with water after being used is unusual or unacceptabl

Rubbish and Litter

The Hamilton City Council keeps the streets clean and takes away househakl auibisishitallection
service which collects rubbish that is placed in rubbish bags near the street once a week. There is als
servicd each household has a green bin for items that can be recycled, for example plastic bottles, tir
newspaper. This is also collected and emptied on the same day as your rubbish. Littering or dropping
streets, or public places is an offence and you will be fined.

Pets
Many New Zealand families have pets such as dogs or cats. Thesesrftyalsvae and treated well. Do
not be surprised to find them inside the house and for them to be treated like a member of the family.

Noise
In most cities, it is an offence to make loud noises that are annoying to other people, evewigeyou make
your own home. It is illegal to use your car horn after 10:30am unless there is an emergency.

Personal Space
New Zealanders | ike a | arge O6personal spaceod
away from that person.

Touching
Men and women in a relationship are usually ca



New Zealand Maori Culture

Maori are recognised as@hkea n g at dthe \poplen & thé land) of New Zealand. One in weven N
Zealanders are identified as Maori and they have a large cultural influence on the nation. In 1840 the E
signed & T r daa Agye@ment) with some Maori Chiefs. This Treaty is krfoWnhastheT r e at 'y o f
Tiriti).

Wintec is comitted to the principle of the Treaty of Waitangi. All activities including the setting of «
programmes, the services offered and the employment of staff are conducted in a way that enc
commitment to the principles of the Treaty.

Most Maomffiliate themselves wittdo aniosbMaori people from the Waikato region are of Tainui desc
Tainui is the name ofédhe a (baatd on which the ancestors of those from Tainui travelled to New Zealanc
years ago.

Visiting é&ngpladgr aed ( mee

During your stay in New Zealand, you may Msit & laeeM@rae is a
place where Maori people meet and where Maori customs are obsen

When you visit a Marae in the Tainui area, you will be expected to f
the protocol of the Tdihaiae. If you visit a Marae in another region (fo
example, the Bay of Plenty), you will have to follow the protocol o
Marae in that region. When visiting a Marae, try to go with someone
that Marae.

If you are welcomed onto a Marae, theagare protocols you should
follow. Some of these are listed below:

To show respect

Watch and copy behaviour rather than asking questions all the time

Never shout

Donét walk in front of people who are speak
Do not sit on pillows or tables and benches

Turn off your cell phones during the ceremonies

Take off your shoes when entering the sleepifgthtdeea r e nui 6)

The Maori form of greeting S the Mdii &. i s known as
you find this hard to do, it is alright to shd&kevitanthe host people inst@ad
the Marae, men usually sit in front of the women. During the formal ev
Maraes, men make the speeches and women sing in support.

I > > >

If you want to take photographs or video at a Marae, you must askttie
Marae before you take your camera out of its case. If you do get per
your hosts when you should not take photos (this might be during
events).



General Information

Banking in New Zealand

Nearly all the major banks haveatiberal student packages. To open an account, make an appointmer
take with you your passport and proof of your enrolment with a New Zealand Education Provider. Bar
from 9:30am to 4:30pm. Some banks are open on Saturday morniegsldagdabianday and public
holidays. Customers can access their accounts 24 hours using Automatic Teller machines (ATM) &
banking.

International credit cards and ATM cards will work as long as thegigavelld éngoded. Check with you
bank before leaving home.

Most overseas currencies are accepted and easily exchanged in New Zealand banks and exchan
Overseas travellerdos cheques and credit cards
Club are alsaceepted in most retail outlets. ATM (Automatic Teller Machine) cards are used and ar
automatically when you open a New Zealand bank account.

EFTPOS (Electronic Funds Transfer at Pont of Sale): Almost all business/shops in New Zeititgnd hav:
which allows you to pay for goods with an ATM card or credit card. You may be identified with a signat
number. Be sure to memorise your PIN number rather than write it down. You should never let anyon
your PIN number is.

Youcan open a b
d

nk account
a permanent a e

a ery easily in New Z
dress. A hotel o]

%
e r mot el i snbét ac
Bargaining

Bargaining is not a common practise in most New Zealand shops. Thesl @mieegemer&lly the price at

which they are sold. In street stalls and some second hand shops you may be able to bargain. Yo
bargain if you are making a large cash purchase.

Business Hours
Business hours are from 9:00am to 5:00pm, Moidtay t&Epermarkets and some larger chain stores al
open longer. Supermarkets are open from around 8:30am to 9:00pm, 7 days a week.

During the weekend, many shops are open on Saturdays from 10:00am to 4:00pm. Some stores open
on a Sundas well, particularly those in shopping malls.

Borrowing/Lending Money to Others
You should not lend money to anyone in New Zealand. If the person you loan money to does not pe
Wintec is unable to recover it for you.

Climate

Hamilton has ariperate climate with average summer temperature is 22° and in winter 9°. It is commor
temperatures below 0° on winter mornings and we experience high levels of humidity during the summe
Zealand homes are centrally heated and NeweiBdalathdo wear more clothing to compensate.

Seasons here are opposite to the Northern Hemisphere with January and February being the warmest
July and August the coldest. You may find the weather can change more quickly thamimyand iNeae co
Zealand experiences high rain levels. An umbrella is a useful purchase. New Zealand has the highes



cancer in the world because the ozone | ayer | :
through.

Clothng

During the winter months (June to August) students should wear wampelsthasats, hat, scarf and
woollen socks, raincoats. In summer months, most studshigsa@asltirts, skirts or shorts or other light
cotton fabric as the huyniditquite high. All of these items can be purchased once you get to New Ze
Please bring your national costume for cultural functions.

Currency
The New Zealand dollar is the currency used in New Zealand. The dollar ($) is divid@). inteei®@reents
$5, $10, $20, $50 and $100 notes and 10c, 20c, 50c, $1 and $2 coins.

Driving rules
|l f youdre planning to drive while youdre in Ne
T In New Zealand, all motorists driveldfHTside of the road.
1 When turning left, give way (or yield) to traffic crossing or approaching from your right.
1 When the traffic light is red, you must stop.
1 The speed limit on the open road is 100km/h (approx 60m/h) but in some areasaolkbstits town

80km/h or 70km/h applestch for signs that tell you this.
In built up urban areas the speed limit is 50km/h.
1 Drivers and passengers must wear seat belts at all times.

==

You can read more on the Land Transport websiteRaradi toeide

Electricity and Accessories
New Zealand uses 220V AC, 50 Hz which is the same as Europe and Australia; the Australian style
prongedlpgs are used (PWE3).

If you are bringing any appliances with you that are 110V you will need to purchase a voltage converter
conversion plug. Small appliances are inexpensive in New Zealand (e.g. headingersicylaik we
recommend you buy these when you arrive.

Emergencyiumbers

In an emergency diadl This connects you to the police, ambulance and fire service.

Youol | find contact numbers for Civil De fitem c e
t hat coordinates help and rescue services i1 f t

All hotels and public buildings must also display public notices about emergency and evacuation proced

Entertainment

Hamiltoroffers an array of entertainment. We have cinemas, theatres, nightclubs, restaurants, a c
galleries, a museum and many cafes. The Walikato is ringed with mountains that offer beautiful busl
scenery. New Zeal &aaRver, rlina thrgughs Hamilton. v\&er have ihtbreatioléa rov
regattas each year and Hamiltonians enjoy the river walks that extend for kilometres. A popular attractic
is the Waipa Delta, an old fashioned barge that takes touriets amn theuisver. Hamilton Gardens are
internationally renowned and our lake is a popular attraction for walks.


http://www.landtransport.govt.nz/roadcode/

Food and wine
New Zealand's 'Pacific Rim' cuisine style is inspired by Europe, Thailand, Malaysia, Indonesia, Polynesi
Vietnam. hiis unique blend of influences has created a mouthwatering range of flavours and food avai
cafes and restaurants around the country.
For dishes that have a distinctly New Zealand style, look out for:

A meatlamb, pork and venison

A seafoodsalnon, crayfish, Bluff oysters, paua (abalone), mussels and scallops
A vegetableskumara (sweet potato)
A fruit- kiwi fruit and tamarillo
A dessert pavlova, our national dessert, made from meringue with fresh whipped cream and top
fresh fruit or Ives.
Kiwis |Iike to eat out i nformally in caf®s wnd

of international cuisines available. Asian cuisine is particularly popular and there are currently more the
restaurants throughout New Zealand.

And thereds plenty of iMekpralsds,e KRG,t B wroglery o
chipsbé

You can buy wine and beer at most supermarkets, restaurant8ahdeoaéesber that yaisinbe over 18

to buy or drink alcohol.

Goods and Services Tax

All goods and services are subject to a 12.5% Goods and Services Tax (GST), included in the disp
Visitors cannot claim this tax back, but if a supplier ships a major purchasetome addr es s t
charged.

Health & Safety
Tap water is safe to drink in New Zealand. Bottled water is available in supermarkets everywhere.
recommend that you drink water straight from the rivers or streams as thegatesia udiaigsardia.

Holidays

All holidays and trips back to your home country should be scheduled around the academic timetable.
take place at Wintec on Saturdays, Sundays or national holidays. Please note that examinatyons are
andmust notbe missed in order to go home early.

Internet cafes
Internet cafés are widely available throughout New Zealand, especially in tourist centres. For a small
use a computer with an internet connection.

Media
New Zealand has tfic@al languageSnglish and Maori (Te Reo). The major newspapers are printed da
English. We also have newspapers produced by the Chinese community.

There aresixflieem i r TV channel s plus satell i betatidhpwhicldo c
include some stations in other languages. The video system is PAL 625.

Money requirements when you first arrive

There are no restrictions on the amount of currency overseas visitors or students can bring into New
amounts ov&4.0,000 in foreign currency must be declared. We strongly advise against bringing large a
cash with you. However, If possible you should arrive with some New Zealand money in mixed denom



$10 and $20 notes; $50 and $100 notes sane aiiu) as travelleroés chequ
purchases.

NewZealand_aw

While you are in New Zealand you are required to observe the New Zealand Laws. If you break any N
may be serious consequences for you, such as hawictgpa, dming sentenced for jail time or having you
student visa revoked and being deported. Be sure you understand the restrictions that apply to your stt
you do not fulfil these requirements under the law and are deported, peuwiteddbdoek in the country for

5 years.

If you do find yourself in trouble while you are here, we can provide services and advice that may help
seek help from the International Centre.

New Zealand public holidays

On public holidays ewNZealand all banks and businesses are closed. Some shops may be closed too
shorter opening hours than normal. On Chri st ma
Day, almost all shops and businesses are closed. Onotiw@idpyblmany shops are open but with shorte
hours than normal.

A full list of public holidays, including regional anniversary days is availB@paftomenthef Labour's
Employment Relations Service website

Phones
Phone pludgritish (BT) connector and some-UE RJ

Cellular Phone SystédmGSM 900MHz Digital network operated by VodafeAMRZ/TDMA duabde
analoguefgital network operated by Telecom NZ. CDMA network operated by Telecom NZ.

Post Office

There are Post Offices in most suburbs and shopping centres. However, in the smaller towns these po:
are also usually run as part of another retail.business

| f youdre expecting mail to arrive for you bef
it to be held at a Post Office for you to collect. They will hold letters for up to three months, at no charge.

Also, see their websitew.nzpost.co.nz

Public telephones
Most public call phones take cards purchased from bookstalls and newsagents, with a minimum valu
Some public eplions also accept credit cards, but very few accept coins.

Religion
Most major cities, including Hamilton, have churches, temples, mosques, synagogues and centres of
most religions. New Zealand observes most Christian holidays.

Wintec providesvieditation and a Prayer Room for the use of students and staff. Pastoral care is offere
campus by four chaplains

Shopping

The usual opening hours for shops and businesses are 9am to 5pm, Monday to Friday. In the cities and
shops sty open until 5.30pm. However, supermarkets generally open till 9:00pm. A number of other |
such as petrol stations, fast food outlets and video stores also stay open in the evenings.

Most shops open on Saturdays and some on Sundays. Andesortsusisops open for longer -hours
particularly in the high season.


http://www.ers.dol.govt.nz/holidays_act_2003/dates/
http://www.ers.dol.govt.nz/holidays_act_2003/dates/
http://www.nzpost.co.nz/

Social and Cultural Activities

New Zealanders come from different ethnic backgrounds. We have a rich Maori cultural heritage and M:
traditions and language are inceghanatnany ways into the New Zealand way of life. There are many dif
ethnic communities living in New Zealand including European, Asian and Pacific people.

Social and cultural events take place throughout the year all over New Zealandfil¢eohelvess@sand
nati onal and regional opera companies. 6Kapa
regul arly. We have regular festivals that <cel e
the traditioref our ethnic communities.

Young people in New Zealand enjoy going to movies and cafes with their friends. Bars are popular me
especially on Friday and Saturday nights. But you must be 18 or older to go into a bar.

We have four national h&hoels, with a wide range of programmes. You can pay to have SKy SV
subscription network with five channels. Cable TV gives you dozens of channels to choose from, but
pay for cable TV. |l t6s only available in some

There are hundreds of radio stations across the country. Most of them are regional stations. There are :
stations in most cities and they play alternat

Il n our uni ver sit wytsa activities sand pvenistdr stidkals fordnotiteb aroued the r
campus to find out whatds on.

Sport and Recreation
There is a wide range of sports facilities in Hamilton. There are three pool complexes in Hamilton. On
within 10 mitas walk of Wintec.

The YMCAwww.ymca.org.nz/regions/hamilton/hamiéfernstm range of sports including netball, volleybal
basketball, gym, aerobic programs and walkiagWimtec is1® minutes walk from Hamilton Lake with
walking and cycle tracks. A wide variety of clubs offer team sports like soccer (football), cricket, net
squash, badminton and rugby. There are also a wide variety of advepoedoitresn

Taxation
In New Zealand everything incurs a Goods and Services Tax (GST). This tEisacdrienttyrmally
included in advertised prices. Check i f the

havea addL3% on to the purchase price.

The Inland Revenue Department (IRD) is employed by the New Zealand Government to collect taxe
situations in which you will be taxed are if you work in New Zealand or hold a New Zealand bank ac
earrs interest. You need to apply for an IRD number so that you are taxed at the correct rate. The p
evading or working illegally in New Zealand are high and can affect your immigration status, so it is in
follow these laws. You can Idadn an application form for an IRD Tax Number fror
http://www.ird.govt.nz/library/publications/irdnurabenitmhieir free phone on 0800 227 774 once you are
the countryTake your IRD number with you when you open a bank account.

Time
New Zealand is 12 hours ahead of Greenwich Mean Time. During daylight saving (October to March), |
is 13 hours ahead. All of New Zealand is on the same time zone.

Tipping ad service charges
Il n New Zeal and we dond that exclupes cestaurantspaad béare iYou cam tiprfe
excellent service i f you wish, but itds not ex

Travelling to and within New Zealand


http://www.ymca.org.nz/regions/hamilton/hamilton.htm
http://www.ird.govt.nz/library/publications/irdnumber.html

New Zealand has many internatiguatsiincluding Hamilton which offers flights to and from Australia an
When you arrive in New Zealand it is most likely you will land at Auckland International Airport, where
collected and brought to Hamilton in a shuttle busquirgoa shuttle service tell your consultant so that th
service can be arranged.

From the west coast of the United States a direct flight to New Zealand is around 12 hours. From Sing
Kong and Tokyo the time is around 10 hours.

There is dravel centre located within 10 minutes walk of Wintec where travel arrangements can
Alternatively travel within New Zealand can be heakedtercitycoach.coonat the nearby Flight @ent

Visitor information

You can find information for visitors at all our internatioialigirp@ps, accommodation brochures, tourist
attractions, shopping choices, entertainment, food, and transport options. Similar informatimasévailabl
train stations and in public libraries.

There are visitor i nformation centres in most
information as well as materi al s pmaltkioskiwith ptinted t
information, but in larger towns and cities the visitor information centres are staffed. The staff can he
guestions and make bookings for transport, accommodation and local attractions.

Look for street signs thatvshdarge i logiahey will direct you to the nearest visitor centre, which are ident
by the same logo.



http://www.intercitycoach.co.nz/

Weather & Clothing

There are four seasons in New Zealand:

Spring (Septemidovember)
Summer (Decembétebruary)
AutumnMarch May)

Winter (JurieAugust)

Hamilton can be very humid in the summer, making it feel very hot.

New Zealand has the highest skin cancer rate in the world. The ozone layer is thinner over NZ than o
the world, making the sun more dasg@&emperatures may be lower than those in your own country b
aware of the strength of the sun. You will need to wear sunscreen in the summer (SPF 30+) and av
during the middle of the day.

Clothing

During the summer months, mosttstueeam -Bhirts, shirts, skirts, shorts or light clothing.

Unlike in many countries, the weather in NZ can change very quickly. The follomirignzefostias the

latest weather forecast. Take care pefogd on any trips. It would be a good idea to check the check
weather before you go out


http://www.tvnz.co.nz/

Working in New Zealand

To check if there has been any changes to this informatiewwieferitpation.govt.nz

Termtime work rights
Termtime work rights of 20 hours per week will be available to the following students:
A All students enrolled in dirffudl course of at least two years
A All students enrolled in a course that wouldpesutt imder the Skilled Migrant Category (see sectic
SM 14f Operational Manual) (regardless of length or course or type of institution)
A Secondary students engaged -timill fulfear course of study in Year 12 or Year 13 with writte
permission frotheir school and parental consent.
A English language students with an IELTS overall band score of 5.0 or above at the time of appli

visa or permit to study a full time course of at least six months duration.

Christmas Holiday work rights

Theright to work ftithe during the Christmas holiday period will be available to any student enrolled in
duration of 12 months or m¥wa. will need to contact the Immigration office for the rules and regulz
governing this.

Part neRights Wor k
Open work permits will be available to the partners of the following students:
A Students enrolled in courses of study towards qualifications in areas of absolute skill shortage &
in theLong Term Skill Shortage List
A Students enrolled istgeaduatgualifications

Facilitating the Pathway from Study to Work to Residence
New work permits for some graduates
A Any student regardless of institution type who successfully completes a course in New Zealand
a gualification that wouldpgénts under the Skilled Migrant Category will be eligible tooapply for
yearopen work permit.

A Once they have secured relevant employment they can then apply foistithetvagpastwork
permit (currently specified in Operational MahuaD45) or proceed directly to the Skilled Migrat
Category.

Special Conditions for NZAID students
Work rights for some NZAID students

NZAID students to be granted téme work rights if:
A The student has written approval from NZAID and tmepedvickrpand
A The work is a compulsory course requirement or is related to their postgraduate course of study

Work rights for some partners of NZAID students

Partners of NZAID students will be eligible for a work permit which will not néed @ salfour mar
A They have a job offer, and
A Written approval of NZAID


http://www.immigration.govt.nz/

What Things cost in New Zealand

Accommodation:

3 bedroom flat

Bond

Agency fee (for finding flat)
Hostel (excl food, per person)
Home Stay (inclusive of meals)

= =4 -8 -4 -9

Utilities:

Connection fee for phone
Telephone rental

Bond for power connection
Power per person

Internet Connection

Toll and mobile phone costs

=A =4 =8 -8 -8 A

1  Average cost per week

1  Milk

1 Sushilunch pack

1 Dinner at restaurant (3 courses)
1 Can coke

Transport:

Bus ticket to Auckland (one way)
Bus ticket to central Hamilton
Petrol

Car Registration

Warrant of Fitness

Car Insurance

=A =4 =8 -8 -8 A

Clothing:

Pair of jeans
T-shirt

Winter Jacket
Dress shirt-men
Dress trousersmen
Shoes

Sweatshirt

= =4 =8 -8 -8 a9

Entertainment:
1 Movie ticket- Saturday night
 Ticket to a show
1 An alcoholic drink in bar (double)

Note: These costs are estimates only

$250-$350 per week
$980-$1300
$300-$$500

$130 per week
$210 per week

$70

$45 per month

$100-$200

$40-$50 per month

$15-35 per month (depending on usage)
varies

$80 person
$3.00 per litre
$8.00

$40 per person
$1.50

$20 per person

$2

$2.50 per litre
$250-300 per year
$50/ six months
varies

$80-$150 average
$30

$80-$100

$40

$60

$40-$80

$40

$16.00per person
$18-$25 per person
$7-$10



Useful Links

Information to assist you settling into New Zealand:
http://www.immigration.govt.nz/migrant/stream/study/imacceptedtellmemore/settlingin/

Information for your first few days in New Zealand:
http://www.immigration.govt.nz/migrant/stream/study/imacceptedtellmemoreibmfony@irfirsttewdays/

Current events:
www.tvnz.co.nz

New Zealand Customs:
Www.customs.govt.nz

Ministry of Health:
www.moh.govtzn

Accident Compensation Corporation:
WWW.Aacc.co.nz

Wintecds defaul't i nsurer :
www.healthinsurance.co.nz

Inland Revenue Department: (Tax department)
www.ird.govt.nz

YWCA hostel Hamilton:
www.ywcahamilton.any

Booking link for Iat#y Coaches:
www.intercitygach.co.nz

Hamilton bus service:
www.busit.co.nz

Hamilton Information:

www.hamilton.co.nz

Budgeting Advisory Trust
www.budgeting.co.nz

Language Line
www.ethraaffairs.govt.nz

Family Planning Association (sexual and reproductive health service)
www.fpanz.org.nz

Waikato Migrant Resource Centre
WWW.WMrc.org.nz

NZ Land Transporthuity (oversees driver licences)
www.ltsa.govt.nz

Department of Building and Housing
http://www.dbh.govt.nz/housing/tenancy/index.html
MinistryfdEducation:
www.minedu.govt.nz/goto/international

Kiwi Careers / Career Services
www.Kiwicareers.govt.heww.careers.co.nz



http://www.immigration.govt.nz/migrant/stream/study/imacceptedtellmemore/settlingin/
http://www.immigration.govt.nz/migrant/stream/study/imacceptedtellmemore/informationforyourfirstfewdays/
http://www.tvnz.co.nz/
http://www.customs.govt.nz/
http://www.moh.govt.nz/
http://www.acc.co.nz/
http://www.healthinsurance.co.nz/
http://www.ird.govt.nz/
http://www.ymca.org.nz/regions/hamilton/hamilyon.htm
http://www.intercitycoach.co.nz/
http://www.budgeting.co.nz/
http://www.ethnicaffairs.govt.nz/
http://www.fpanz.org.nz/
http://www.wmrc.org.nz/
http://www.ltsa.govt.nz/
http://www.dbh.govt.nz/housing/tenancy/index.html
http://www.minedu.govt.nz/goto/international
http://www.kiwicareers.govt.nz/
http://www.careers.co.nz/

Contact Detalils

International Centre
Wintec

Tristram Street, Private Bag 3036
Waikato Mail Centre

Hamilton 3240, New Zealand

DDI1 07858 755/diverted to mobile after hours)

Fax: @ 834 8895

Mobile: 0275 895 432

Contactloama Morley or Lynley Calder
Emailjoanna.morley@wintec.amr.nlynley.calder@wintec.ac.nz

Student Enrolment & Information Centre
Wintec

Tristram St, Private Bag 3036

Waikato Mail Centre

Hamilton 324Bew Zealand

Tel: 0800 2 Wintec / 0800 2 946 832
Fax: + 64 7 858 7513
Emailinfo@wintec.ac.nz
Websitewww.wintec.ac.nz

Disclaimer
Wintec has made every
effort to ensure that the information published in this Pre-departure guide is correct.
Wintec will not be held responsible for
any changes which occur after printing of this Pre-departure Guide.


mailto:joanna.morley@wintec.ac.nz
mailto:info@wintec.ac.nz
http://www.wintec.ac.nz/

INTERNATIONAL STUDENT ACCOMMODATION & SHUTTLE SERVICE
BOOKING FORM 2011

ACCOMMODATION

Accommodation will only be arranged when tuition fees have been paid or when you have proof of a scholarship. Please thisnplete
form and return to the above address at least two weeks prior to your arrival.

Name of ProgramB Y X X X X X X X X X X X X X X X X X X X X X X X X X X X X X XXX DX X XXX/ 2YYSyOSYSyi
Please place a (1) beside your first choice of accommodation and place a (2) beside your second choice.

Please arrange Horrgay accommodation for me (forrainimum of 4 weeks).

Please arrange Hostel accommodation for me at the YWCA for a minimum of 4 weeks at the cost of NZ$800 (if available)

)
)
) Please arrange Hostel accommodation at Brookfield Student Accommodation for a minirBuneeks at the cost of NZ$935.00
) Please arrange temporary accommodation for one week for me. | will find a flat shortly after | arrive.

~ A~~~

CONTRACT

I understand that an accommodation placement will be made for me. For this, there is an adminideatafrNZ$175, which is neefundable.

If Homestay accommodation is my first choice, | understand that an advance payment of NZ$840 ($210 per week) must be paid dlifiettly for the first four weeks of my|
stay. This imon-refundableeven if | chose to leave before the first 4 weeks are up. At least two weeks notice must be given to my host prior to leavingtaygotecements
are for a minimum of four weeks. | understand that all charges for telephone calls that | make at mstdgmesidencenust be settled before | leave.

I understand that if I have requested a shuttle service, this will be arranged and a fee of NZ$85 is payable to Waitéo.usé the service that | have requested, the fee is-ng
refundable.

I will guarantee my @od behaviour while in accommodation arranged by Wintec

Y 9 4w 175 - b3 o
y W Wintec " 840 (210/ y 5 o
T4 A _ H F 3 . [ : oW A 5
A 5 - e: a @ H °
Fow L 85 A 2 Fd a B b3 °
Wintec FiA o
Signed by Student PP PP TPPIN DB . e e e s

Personal Details

Family Nam& X XXXX XXX XXX XXX XXX X X X X X [irxt Xamdy XX POKDRKRKKRKRK X X X X X X X GHBOOOOOXMIMIKKK
English name (iépplicableX X X X X X X X X X X X X X X X X X X Baxe XDBXKH XK X X X X X X X X X X X X X X X X X XXX X Pd

Gender (please circle): Male / Female Title: () Mr () Mrs () Misg ) Ms

About Yourself
HOW WOUId YOU dESCHDE YOUT PEISONGIILY ... .eeeiiiiie ittt re et ekt e e s e st e s ean e e e sh bt e e sat st e eabe e e e ke e e e bbe e e nab e e e snb e e e snteeenanees

What activities, hobbIeS OF SPIIAO YOU ENJOY?.......uiiiiiiiiiiiie ettt ettt e e ettt et e e e e et bttt e e e s sbeeee e s aasbbe e e e e s aeeeammmeeaeeeeaanbbeeeeesanbaeeaaeaan

Would you be happy in a family with children? Under 10 years of age () Yeso 0 b 2 0

h@SNI mn &@SFENB 2F |38 6 0
52 &2dz KIS ye &aLISOAIE FT22R NBIAdANBYSYyGaK tfSFaSXXXRXODPXEXDW.

22dzA R 82dz 6S KI LR Ay | FlLYAfe gAGK LISGakK LT y2i LI SFAS AYyRAO



Do you have any health or medical conditions we should be aware of (e.g. allergies)? Please
indicate:....... PPPPPPPPPPPPPPPPPPDPDPDPDPD DD D D D PR KK R I XD XD XD M M B R M R R I R B XX
XXXXXXXXPOPPPPX XXX XXXXXXXXXXXXX

Do you smoke? () Yes () No

(Please note that most New Zealand families do not permit smoking inside tlsehou

Contact Person in Case of Emergency

bEYSY XXXXXXXXXXXXXXXXXDXXXXXXXX RetaHoMsKiX i SO XK XK ODXPX XK XPXPX X X X X X X X X X

Address:
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX X

XXXXXXXXXXXX XXX X XXX X X X X X X X RHONEMNH XXX X X X X X X X X XXX XXX XXXXXX DD

AIRPORT TRANSFER

Please place a ( 1) beside your first choice of airport transfer.

() Please arrange airport transfer froAuckland International Aiport directly to my Accommodation
() Please arrange airport transfer frodamilton Airportdirectly to my Accommodation

() Ilwillmake my own arrangements for airport transfer.

Note: You must ensure that you give Wintec your correct arrival details and NOT your departure details from your home gountry
otherwise you will not be picked up from the Airport on the correct day.

AIRPORT SHUTTLE SERVICE
BOOKING FORM 2D1

lam arriving at: ( ) Auckland International Airport
( ) Hamilton Airport

blYS 2F {(dzRSydY XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX
CtAIKG b2 OXRERKIKBIHEX XX XXX XXX XXXXXXXXXXXXXXXXXXX XXX
CAYS 2F I NNAGIE Ay bSH %BSEEFYRXXXXXXXXDDDXXXXXXXXX

5SS 2F I NNAGIFE AY bSg %BSIEEFYRY XXXXXXXXXXXXXXXXXX

If your trave plans change, please notify the International Centre as soon as possible. See contact person and details bI

Please send the completed forms (both pages) to:

Joanna Morley/Lynley Calder
International Student Affairs Officer
International Centre

Wintec

Private Bag 3036, Waikato Mail Centre
Hamilton 3240, New Zealand

Or fax the form to: + 64 7 834 8895
Or email the form to: Joanna.morley@wintec.ac.nz
Lynley.calder@wintec.ac.nz



mailto:Joanna.morley@wintec.ac.nz
mailto:Lynley.calder@wintec.ac.nz

